ANTI-SPAM POLICY
1. SARE S.A., as an entity rendering professional services in the field of e-mail marketing and provision of
other services by electronic means, does not give its consent to, and does not allow using its website and
software to send unsolicited electronic messages.
2. SARE S.A. does not allow using its website and software to send electronic messages violating the
provisions of relevant regulations of the website and services provided by SARE S.A.
3. SARE S.A. reserves the right to use all legal and technological security measures to protect the websites,
software and systems of SARE S.A. against using them to send messages which might violate the law, good
Internet manners (netiquette), and in particular messages which the recipient did not agree to receive
(spam).
4. SARE S.A., making its website and software available to users, requires them to comply with the
requirements and generally applicable provisions of law, including in particular to comply with and apply the
th
provisions of: the Act on providing services by electronic means of 18 July 2002, the Personal data
protection act of 29 August 1997, Directive 2000/31/EC of the European Parliament and of the Council of 08
June 2000 on certain legal aspects of information society services, in particular electronic commerce, in the
Internal Market (Directive on electronic commerce), Directive 2002/58/EC of the European Parliament and of
the Council of 12 July 2002 concerning the processing of personal data and the protection of privacy in the
electronic communications sector (Directive on privacy and electronic communications). If a user of SARE
S.A. services is obliged to comply with other regulations (e.g. a particular country law), SARE S.A. obligates
the user to adapt his activities to these regulations.
5. Spam is an unsolicited electronic message, usually sent to many recipients simultaneously, whose
contents do not vary significantly between recipients. The term “unsolicited” means that the recipient did not
express a prior conscious consent to be sent such a message.
6. If a particular user does not have the recipients’ consent to send them commercial messages by electronic
mail, such a consent must be obtained.
7. If SARE S.A. receives reports of spam being distributed by a user, it reserves the right to counteract such
behaviours, in particular by:
a. instructing and warning the spam sender on the unacceptability of such activities and their
possible consequences;
b. locking the account temporarily;
c. locking the account completely and terminating the agreement with the spamming user;
d. notifying competent authorities of the misdemeanour or offence committed by the user.
8. SARE S.A. declares that it will counteract all instances of violating the terms of use. If SARE S.A. receives
complaints concerning the sending of unsolicited electronic messages, SARE S.A. will react as specified in
this document. The sender of the message is exclusively and fully liable for the consequences of his actions,
including for damages.
9. SARE S.A. categorically forbids its users to import hired or purchased databases to the website or to use
them for sending messages.
10. All messages sent by users must inform the recipient about an easy way of expressing the intent to stop
receiving further messages from the user (in particular a link to an unsubscribe form). After the recipient
expresses such an intent, the user is obliged to stop sending any further messages using the SARE system
immediately.
11. In their messages, the users are obliged to provide real data, particularly if the data pertain to
themselves.
12. Using SARE S.A. website and software to send unsolicited or unwanted electronic messages is
prohibited. If you receive a spam message, please report this to the address abuse@sare.pl or by letter to
the following address: SARE S.A., 44-200 Rybnik, ul. Piasta 12.

